
O U R  M I S S I O N

I S  T O  G I V E  P E O P L E  T H E  O P P O R T U N I T Y
T O  L I V E  L I F E  T O  I T S  F U L L E S T .

O U R  V A L U E S

INTEGRITY
We demonstrate our ethics by telling the truth, keeping commitments and having the courage
to always do the right thing.  We respect the privacy, property and choices of everyone.

EXCELLENCE
We work as a team and support each other to help our patients achieve the best outcomes.

RESOURCEFULNESS
We challenge ourselves to provide the best care and treatment for our patients.  We created
new ways to reach goals through improved techniques, flexible management and efficient uses
of resources.

HUMANITY
We provide compassionate care for all who are in need of our services - regardless of race,
gender, national origin, religion or ability to pay.

I D A H O  E L K S  R E H A B I L I T A T I O N  H O S P I T A L  P A T I E N T  S U R V E Y

Please take a moment to complete the following questions and return the postage paid self-mailer to the Idaho Elks
Rehabilitation Hospital. We will keep this information confidential and use it only to help improve the services we
provide.  Thank you.

    Were you treated respectfully, especially in regard to the values described above which are very important to us?
YES  _____  NO  _____    Comments:  ____________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

    Would you return to Idaho Elks Rehabilitation Hospital in the future if you needed our services?
YES  _____  NO  _____  Comments:  _____________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

    Would you recommend us?  YES  _____  NO  _____  Why? ________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

If someone (family/friend)  asked your opinion about coming to Idaho Elks Rehabilitation Hospital,
what would you say?
Comments:  _________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

    What could we do to make your experience better?
Comments:  _________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
___________________________________________________________________________________
____________________________________________________________________________________
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Please Send To: Idaho Elks Rehabiliation Hospital, 600 North Robbins Road, Boise, Idaho 83702


